L SENTRY By DEVZ Solve the headache of incident response

Your 24/7 Al Support
Engineer

— INTRODUCTION

Augment your incident response procedures with Sentry, an incident remediation platform
using an Al support engineer, Devi, to intelligently triage, remediate, resolve, and perform
RCA'’s for your system alerts. With Sentry and Al tailored to your systemes, fortify your
incident response and ultimately improve your system health while reducing your
operational and remediation costs.
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Solution Analysis

=)
Restart MemSGL Pipeline
1. Incident Description

+ MemSQL pipeline has falled.

Linked Scripts.

Restart Pipeline. Shell  05/16/2024 10440

Devi's Reason
The solution has match points for System/Services Invoived (MemSQL) and Visible Symptoms
(falled pipeline status), which aligns with the incident description. Although it equires manual n.

Devi analyzes your system's

runbooks to determine the
appropriate response

Incident Resolution

Success Criteria

Validation Script

Validation steps are Al-generated
based on incident and solution
details

Intelligent Q&A

‘@ Devi

Rapidly identify incident solutions
and root cause analyses

- KEY HIGHLIGHTS

Linked Scripts

Restart Pipeline Shell 05/16/2024 10:40 PM

Command

Devi will adapt the solution based
on the incident details

Devi performs the verification to
confirm whether incident is
resolved

Easily report on system health and
team allocation

Network Operations Center

[#7447W0) [ALERT) [Grafana] Data app 3 in NEW state over threshold £+

Handle cross-team INC's

@5, SentryAl s sz
Thisissue has been acknowledged by Bryan Zhang.

n Bryan Zhang Jn 28t 935 A

It's been missing since 6-26 actually.

Q5 SentryAl w oz
Work on this issue is now in progress by Bryan Zhang

935 AM

Automated communications for
smoother resolution

Solve the headache of incident response

Solution Execution

Runbooks will be performed
automatically with Al

Risk Mitigation

Oy un Exccuton

Dry run solutions in your test
environments before they're used
on prod

Root Cause Analysis

Poct Caen drmiyss

Incident-level root cause analyses
and prevention

Job Details

Execution can be tracked through
job logs

Approve Seript

Your team approves the steps Devi
performs to ensure safety and
accuracy
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Summary

Lorem ipsum dolor sit amet consectetur. Enim neque mauris odio elit vitae. Fringilla morbi
ultrices mattis consequat at augue sitiaculis non. Matts fels gravida non natoque ornare
urna consequat non.
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System-wide prevention steps to
reduce future incidents

Adhoc And Scheduled Reporting

Review activity performed bySentry

Report on incident metadata and
patterns



