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By 

I n t r o d u c t i o n

Augment your incident response procedures with Sentry, an incident remediation platform 
using an AI support engineer, Devi, to intelligently triage, remediate, resolve, and perform 
RCA’s for your system alerts. With Sentry and AI tailored to your systems, fortify your 
incident response and ultimately improve your system health while reducing your 
operational and remediation costs.
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K e y  H i g h l i g h t s

Solution Analysis

Devi-Applied Solution

Restart MemSQL Pipeline In Progress View Job

Incident Description

MemSQL pipeline has failed.


View More

MemSQL Restart Pipeline

Linked Scripts View More

Restart Pipeline Shell 05/16/2024  10:40 JS

Devi’s Reason

The solution has match points for System/Services Involved (MemSQL) and Visible Symptoms 
(failed pipeline status), which aligns with the incident description. Although it requires manual in

View More

Devi analyzes your system's 
runbooks to determine the 

appropriate response

Linked Scripts View More

Restart Pipeline Shell 05/16/2024  10:40 PM JS

Command Edit Command

Devi will adapt the solution based 
on the incident details

Incident Resolution

Description Jobs Validation Resolution Retro Similar Incidents

Success Criteria Validation job is currently in progress.

Validation Script Regenerate

Validation steps are AI-generated 
based on incident and solution 

details

Devi performs the verification to 
confirm whether incident is 

resolved

Intelligent Q&A

Ask Devi

Actions Summary Visualization Q&A

How can I resolve the error “[Prod][ContentPipeline] spark_metadata_campaign_prod check failed”

Here are some recommended solutions

1 Restart Spark Streaming Job

2025/03/01 8:15 AM | Shell

Spark Restart job

2 Adjust Spark Resources

2025/05/22 11:47 AM | Web Agent

Spark OOM Heap

Is there anything else I can help you with?

Devi

Rapidly identify incident solutions 
and root cause analyses

Ask Devi

Actions Lookahead Summary Resources Visualization Q&A

What systems had the most incidents this week?

Here are the systems with the most incidents for the week of 8/25-9/1.

Support Plan: 

INFRA Infrastructure Team

25 Active Incidents

Service:

HDFS | INFRA Infrastructure Team

18 Active Incidents

Components:

Hadoop

INFRA-322 HDFS Cluster has the following error: HDFS_SLOW_DATANODE

10 Active Incidents

Spark

INFRA-307 Job infra/spark/spark_jobserver_monitor is failing

8 Active Incidents

Is there anything else I can help you with?

Devi

Easily report on system health and 
team allocation

Risk Mitigation

Dry Run Execution Reject Approve

20250314-dryrun-restart_airflow_streaming_job.mp4

00:15/03:30

Dry Run Succeeded

Steps (6)

00:15

03/26/2022, 3:57 PM

01:22

03/26/2022, 3:57 PM

03/26/2022, 3:57 PM

03/26/2022, 3:57 PM

Dry run solutions in your test 
environments before they’re used 

on prod

Approve Script

Please confirm you approve theAI-generated instructions for the script.Deviwill apply this script to relevant incidents moving forward.

Dry Run Succeeded

1. Notify users in the "%channel_name%" channel, including the "%topic_name%" and a link to the 
topic in Kafka Manager Admin,forexample:"Starting topic partition rebalance for topic 

`%topic_name%` [%topic_link%](%topic_link%) on %cluster_name% cluster." 
2. Navigate to "%url%" 

3. Click on the "%topic_name%"in Kafka Manager Admin 
4. Click on the "Update Config" button under the "Operations" section 

5. Navigate to the "retention.ms" field 
6. Take note of the current "%retention_ms_value%" value 
7. Type "10800000" into the "retention.ms" field 

8. Click on the "Update Config" button 
9. Click on the "Generate Partition Assignments" button 

10. Scroll down and click on the "Generate Partition Assignments" button again 
11. Click on the "Reassign Partitions" button 

12. Wait for the "Completed" time to be updated 
13. Type the "%original_retention_ms_value%" back into the "retention.ms" field 

14. Click on the "Update Config" button 
15. Monitor the "%cluster_name%" on Grafana for any errors

Variables

Variable Name

L1 %channel_name%

L2 %topic_name%

L3 %topic_link%

L4 %cluster_name%

L5 %url%

L6 %retention_ms_value%

L7 %original_retention_ms_value%

Command

Cancel Approve

Your team approves the steps Devi 
performs to ensure safety and 

accuracy

Solution Execution

Runbooks will be performed 
automatically with AI

Active Incidents / KDSP-3 / 

Job Details

Solution Name

Solution 1 Restart Service

Status

Completed

Start Time

09/18/2024 12:58:17

End Time

09/18/2024 12:59:50

Target Endpoints

140.3301.02032

Script Name

Start Kafka Service

Duration

00:01:33

Executor

CZ Camila Z

Logs Code

Execution can be tracked through 
job logs

By 

Network Operations Center

INC start time

05/17/2024 01:08 PM

Resolution ETA 

05/17/2024 01:10 PM

Severity

SEV5

Status

Initiated

Stakeholders

LXJKJS

Source Incident

DTSP-2 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

[#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over threshold
INC-1

Resolve

Overview Linked Incidents Communications 2

Add IncidentSearch keywords Filters

Cloud Team Support Plan

Active (36) Resolved (1) Closed (1)

DTSP-1 [#7447W0] [ALERT] [Grafana] Data app 3 in NE

DTSP-2 [#AB14445] Job aws/redshift/migration_pipel...

DTSP-3 Job health_check_monitor_service Source

DTSP-4 [#7437815] Server node cluster in bad health

Alert Time

10/02/2021  11:00 AM

10/02/2021  11:08 AM

10/02/2021  11:11 AM

10/02/2021  10:40 PM

Status

Open

In Progress

Blocked

Acknowledged

Priority Service

Service 1 Placeholder

Service 2 Placeholder

Service 2 Placeholder

Service 3 Placeholder

IE

HC

CZ

YT

YT

IM

JS

JS

JK

JK

Unfollow

Handle cross-team INC’s

Slack

SentryAI APP Jun 28th at 9:34 AM

This issue has been  acknowledged by Bryan Zhang.

Click here to see details.

Bryan Zhang Jun 28th at 9:35 AM

It’s been missing since 6-26 actually.

SentryAI APP Jun 28th at 9:35 AM

Work on this issue is now in progress by Bryan Zhang.

Click here to see details.

Automated communications for 
smoother resolution

Root Cause Analysis

Incident-level root cause analyses 
and prevention

Data insights Week to Date

Summary

Lorem ipsum dolor sit amet consectetur. Enim neque mauris odio elit vitae. Fringilla morbi 

ultrices mattis consequat at augue sit iaculis non. Mattis felis gravida non natoque ornare 

urna consequat non. 
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System-wide prevention steps to 
reduce future incidents

Adhoc and Scheduled Reporting

1-10 of 32 Incidents

DTSP-1 [#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over threshold


DTSP-2 Job kafka_cluster_replicator2 keeps failing

DTSP-3 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

DTSP-4 Job health_check_monitor_service keeps failing

DTSP-5 Job kafka_cluster_replicator2 keeps failing

DTSP-6 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

DTSP-7 [#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over threshold


DTSP-8 Job health_check_monitor_service keeps failing

DTSP-9 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

DTSP-10 [#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over threshold


Alert Time

08/02/2024  11:00 AM

08/02/2024  11:00 AM

08/02/2024  10:00 AM

08/02/2024  09:10 AM

08/02/2024  09:10 AM

08/02/2024  09:10 AM

08/01/2024  11:10 PM

08/01/2024  05:11 PM

08/01/2024  05:11 PM

08/01/2024  05:11 PM

Incident Status

Open

Open

Blocked

In Progress

In Progress

Acknowledged

Escalated

In Progress

Blocked

Acknowledged

Priority

P0

P1

P2

P3

P4

P5

P2

P3

P2

P4

Solution

Solution name 3

Solution name 4

Solution name 5

Solution name 3

Solution name 1

Solution name 5

Job Status

Failed

50%

50%

60%

Completed

Canceled

1 2 3 4

AIOverview

Your Actions AIActivity

Support Plan: All

Review activity performed bySentry

AIOverview

1 2 3 4

1-10 of 32 Incidents

DTSP-1 [#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over t

DTSP-2 Job kafka_cluster_replicator2 keeps failing

DTSP-3 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

DTSP-4 Job health_check_monitor_service keeps failing

DTSP-5 Job kafka_cluster_replicator2 keeps failing

DTSP-6 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

DTSP-7 [#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over t

DTSP-8 Job health_check_monitor_service keeps failing

DTSP-9 [#AB14445] Job aws/redshift/migration_pipeline keeps failing

DTSP-10 [#7447W0] [ALERT] [Grafana] Data app 3 in NEW state over

Escalation reason

Sentrycannot identify 

what solution to use

Sentryhas low 

confidence in the 
solution

The incident was not 

resolved 
afterSentryexecuted 

the solution

Sentrycannot identify 

what solution to use

Sentryhas low 

confidence in the 
solution

The incident was not 

resolved 
afterSentryexecuted 

the solution

Sentrycannot identify 

what solution to use

Sentryhas low 

confidence in the 
solution

Sentrycannot identify 

what solution to use

The incident was not 

resolved 
afterSentryexecuted 

the solution

Alert Time

08/02/2024  11:00 AM

08/02/2024  11:00 AM

08/02/2024  10:00 AM

08/02/2024  09:10 AM

08/02/2024  09:10 AM

08/02/2024  09:10 AM

08/01/2024  11:10 PM

08/01/2024  05:11 PM

08/01/2024  05:11 PM

08/01/2024  05:11 PM

Incident Status

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Priority

P0

P1

P2

P3

P4

P5

P2

P3

P2

P4

Solution

Solution name 1

Solution name 2

Solution name 3

Solution name 4

Solution name 5

Solution name 6

Solution name 3

Solution name 1

Solution name 5

Solution name 7

Job Status

Failed

50%

50%

60%

Completed

Canceled

Your Actions AIActivity

Support Plan: All

Report on incident metadata and 
patterns


